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When concerns or grievances arise in the performance of volunteer duties, the following steps are to be taken:    
· All parties involved shall maintain strict confidentiality of information throughout the process.
· The volunteer should inform the Faith in Action Office
· If needed, the Volunteer Coordinator or Executive Director will take necessary steps to resolve the problem.
Complete this form and take/mail to the Faith in Action Office, 600 E Willow St, Ste 201, Normal, IL 61761, 		309-827-7780 Or Email: director@bnfia.org.



Date of Occurrence______________________________ Time________________________

Name of Care Receiver_________________________________________________________

Name of Volunteer____________________________________________________________

Others Involved_______________________________________________________________

Occurrence Location:_____________________________________________________________________________________________________________________________________________________________________________________________________________________________

Describe Occurrence:___________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Witnesses:
Name___________________ Address_______________________ Phone________________

Name___________________ Address_______________________ Phone________________

Name___________________ Address_______________________ Phone________________




Action Taken:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Additional Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Report completed by:___________________________________________________________
Date of Report:________________________________________________________________










TO BE COMPLETED BY FIA OFFICE

Date Received at FIA Office______________________________________________________

Person Reviewing the Report_____________________________________________________

Action Taken:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________


Faith in Action, 600 E Willow St, Ste 201, Normal IL  61761				309 827-7780
Email: director@bnfia.org
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